Virgin Atlantic launches direct Heathrow route to Phuket in strategic move away from Middle East turbulence
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Virgin Atlantic is preparing to add a new long-haul leisure link to its London Heathrow network, with flights to Phuket due to begin on 18 October, just ahead of the winter timetable change. The route marks the airline’s first-ever service to the Thai holiday island and will run three times a week on a Boeing 787-9, giving travellers another direct option to one of Thailand’s best-known beach destinations.
For holidaymakers, the main appeal is convenience. Instead of connecting through the Gulf or elsewhere in Asia, passengers will be able to fly non-stop from Heathrow to Phuket in around 12 hours outbound and just under 14 hours back. Virgin’s current Heathrow schedule is broad but slightly smaller than a year ago, with the airline averaging about 33 daily departures from its UK bases over the rest of 2026, according to industry flight data. That reduction reflects fewer services on some existing routes, as well as the end of flights from Heathrow to Dubai and Bengaluru.
The new Phuket service also underlines how important Thailand remains for British travellers. Booking data shows London–Phuket carried about 249,000 round-trip passengers in 2025, making it one of the largest European markets for the destination. Heathrow accounted for the biggest share of that traffic, followed by Gatwick and Stansted, which helps explain why a non-stop Heathrow link could find an audience among leisure travellers looking to avoid a connection and arrive in resort faster.
Virgin’s move comes after a turbulent period on some of its Middle East routes. The airline restored Dubai flights in March after regional airspace disruptions, but subsequent reports said it later extended or suspended that service again as conflict and travel-risk concerns weighed on demand and operations. Against that backdrop, Phuket looks like a cleaner fit for the carrier: a straightforward holiday market with strong demand, relatively simple route economics, and a clear selling point for passengers planning an uncomplicated winter escape.
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