Bangkok Suvarnabhumi Airport to expedite arrivals with expanded auto gate access and digital registration
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Bangkok’s Suvarnabhumi airport is set for a practical upgrade that should matter to anyone arriving in Thailand after a long-haul flight: faster passport checks and less time standing in queues. According to Travel News, which reported on the Thai government’s on-site inspection on 17 August, the move comes as the airport handles about 70,000 passengers a day and is pushed close to capacity during its busiest hours, especially between 1pm and 5pm, when as many as 6,000 travellers can arrive each hour.
The biggest change is the widening of access to automatic passport control gates, or auto gates, for citizens of 31 more countries. Reuters has reported in similar coverage that the authorities expect the expansion to help roughly 6.5 million extra short-term visitors and 900,000 long-term visa holders each year, and that once the system is fully rolled out about 53% of foreign arrivals to Thailand should be able to use the faster lane. For travellers, that should mean a smoother landing in Bangkok, particularly at peak times when manual counters are most congested.
The change will be introduced in stages, depending on technical readiness and biometric registration. Returning visitors already enrolled in the system are likely to benefit first, while first-time arrivals may need to register biometric data before using the gates. The Bangkok airport is also being managed more actively, with passengers directed towards less crowded arrival areas and staffing adjusted to flight schedules. Longer term, officials are looking at larger waiting areas, improved transit zones and added space.
Travellers should also be careful when completing Thailand’s Digital Arrival Card, or TDAC. According to the Thai government, the online form has been mandatory for non-Thai nationals entering by air, land or sea since 1 May 2025, and registration through the official system is free. Officials have warned that unofficial websites are appearing in search results and may try to charge fees or harvest personal data, so visitors should check the web address carefully before entering passport details.
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